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ABOUT US

Al Khaleej Sugar - literally meaning The Gulf Sugar — appropriately derives
its name from the fact that it is the first sugar refinery in the Arabian Gulf Re-
gion.

Al Kaleej Sugar was established in 1992 & based in Jebel Ali in Dubai, with a
production capacity of 2400MT. Since the commencement of production
in July 1995, it made remarkable progress to achieve the status of the larg-
est standalone sugar refinery in the world, which was achieved during last
few years, with a production capability of more than 7000 tons per day. Al
Khaleej Sugar contributes currently to almost 3% of the worldwide production
of refined Sugar & its products are regularly exported to over 50 countries,
including the regional countries in the Arabian Gulf Region.

Al Khaleej Sugar achievements assume larger significance due to the fact
that the sugar refinery operates in a primarily non-agricultural region of the
Arabian Gulf, by importing raw sugar from fraditional sugar growing areas
like Brazil, India, Australia, Thailand etc. The success aspects are supported
by excellent logistic facilities of Jebel Ali port and other inherent positive con-
tributing factors of UAE.

Our Vision

To continuously raise the bar of excellence by providing high quality sugar
and value added products on a global scale.

Our Mission

We exceed our customers’ expectations in terms of quality, delivery, and cost
through continuous improvement and customer interaction. We also aim to
be pioneers in the field of sugar refining, by being committed to innovative
new ways of doing day-to-day activities, in order to improve the growth and
profitability of the company and ensure a safe, harmonious and challenging
working environment for our employees.

Al Khaleej Sugar is a member of several international sugar organizations like

O Sugar Association of London

O Refined Sugar Association of London




Enjoying the
sweet taste

of success




QUALITY

Quality is the focus for all activity’ Spheres at Al Khaleej Sugar. We are commifted to produce quality products that will ensure customer satisfaction,
under major guidelines:

O Being one of the world’s leading sugar refineries O Following the ‘Quality Management System’ as a quality base

O Operating in a harmonious environment O Continuously reviewing the process frameworks in order to achieve
Quality Objectives
O Exceeding world-class benchmarks
O Ensuring the '‘Quality Management System' to be the responsibility of
O Consistently sustaining a professional approach to business all Al Khaleej Sugar employees



Thus, our pure white refined sugar meets the highest quality standard set by:

The European Economic Community Arficle 2 Standard (EEC-2)
The CODEX STAN 212-1999

UAE Standard 148/2000
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Gulf standard 148/1998






OUR PRODUCTS

Al Khaleej Sugar produces three types of refined sugar (Fine, Exira fine and
coarse sugar) and a by-product (Sugar Syrup or molasses). The company
also supplies raw sugar to its customers in the sugar refining industry, and for
other industrial & manufacturing organizations.

Our refined white sugar is produced from superior, high purity raw cane sugar.
Benchmarked against EEC-2 specifications, Al Khaleej refined white sugar
retains its original flavor & properties of cane sugar due to optimum degree
of refining under hygienic conditions.

o

The Fine Sugar comprises almost 65% of the total production at Al
Khaleej Sugar, and is the most popular form of table sugar; it is used as
well in a variety of food industries for direct processing.

The Coarse Sugar is used as a daily sweetener for direct consumption,
as well as a sweetening ingredient for all kinds of beverages and soft
drinks, pharmaceuticals and industrial products, which require high
quality sugar fo meet the end product requirements.

The Extra Fine Sugar has found a niche in specialty products like pow-
dered drinks, and is an in-demand product for confectionaries, baker-
ies and patisseries & others

Raw Sugar: We procure various grades of raw sugar for captive refin-
ing. We re-export as well raw sugar from time to fime to meet the buy-
ers requirements in the sugar refining industry and other industrial sec-
for. The raw sugar packages are available in 50 Kg and Jumbo Bags
upon request

Sugar Syrup:
We are the first refinery to venture into this innovative production of

refinery by-product; it is derived from the first crystallization of sucrose
out of melted raw sugar.




The Facility: Al Khaleej Sugar plant is built using the latest technology o The Marketing and Support: We consider marketing as a key element of
process raw sugar into refined sugar as per EEC-2 Standard. Apart from our;success. Our feam comprises experienced professionals indepen-
the process facilities, the refinery has other utilities like steam boilers, denily responsible for different geographical destinations and market
turbo alternator, raw and refined sugar handling, and storage dome segments. It is through their efforts that we have been able to increase

& silos. our sales year after year necessitating substantial expansion in our pro-

duction capacity. Our logistics department supports our mission to ex-
pand operations worldwide by providing adequate skills and ensuring
fimely deliveries & services.
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The Process: Our Refinery uses the carbonation process for the raw sugar ‘purification. The refinery operations are confrolled by D.C.S. (Distributed Con-
frol System) through a central control room. Raw sugar is received in bulk ships, unloaded by shore-based cranes and conveyed by belt conveyors to

the raw sugar stores. Then, the weighing process is taken place by an online scale & the raw sugar is withdrawn from the bottom of the storage silos for
refining processes by the following steps:

Melting, Carbonization, Filiration, Decolorization , Evaporation, Crystallization, Refined Sugar, Drying, Screening and Storage & finally Recovery House.
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ACHIEVEMENTS

When it comes to setting a new systems and procedures’ benchmark, Al Khaleej Sugar has always taken the lead. It has also adopted and implemented other

related quality systems.

Over the years, Al Khaleej Sugar has gained recognition and respect for its efforts in the commodities sector. We are proud to earn the appreciation of our worldwide

certificates organizations, through gaining various awards:

January 1998 - the first manufacturing company in the UAE to be
"ISO 9001" certified

2004 : Retained the prestigious "ISO 001" certfification
2006 : The Dubai Quality Award
2006: The JAFZA Award for Corporate Social Responsibility

2007: HACCP-Food Safety—Codex Alimentarius Commission from
TUV Nord
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2007: OHSAS 18001:2007 — Occupational Health & Safety from TUV

vy oy

2008: The Mohammed bin Rashid Al Maktoum Business Award in
the manufacturing category Nord

2009: "ISO14001" — Environment Management System from TUV
Nord & The Emirates Energy Award

2006 & 2011: Dubai Quality Award (DQA)

2014: Food Safety Certificate- FSSC22000







Head Office: Refinery:
Al Fajer Buisness center building, 3rd floor, P.O. Box 17077, Jebel Ali Port, Dubai - U.A.E.
opposite to Aramex, Garhoud airport road. Tel: +9714 8817057/8030700 Fax: +9714 8815935

Tel: +9714 2957777 Fax: +9714 2956677 info@aksugar.ae www.alkhaleejsugar.ae
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